
Café brand of GE Appliances, a Haier company, guarantees your new Café cooktop, wall oven or Advantium® oven will fit into an existing 
space when replacing a similar model, subject to the terms set forth herein. If the new-purchase model does not fit, Café will cover the cost 
of modifications to your existing countertop, cabinet or adjustment of electrical outlet positioning. Offer is not valid for new countertop and/
or cabinet installations related to new home construction or remodeling. In unusual circumstances, the $100 or $300 maximum allowance 
may not cover the full cost of modifications to existing countertops or cabinets; you are solely responsible for all costs that exceed the 
maximum modification allowance. Rebate issued on a Café Visa® Prepaid Card.

See below for product-specific details.

Café Appliance Fit Guarantee

ADDRESS: 
CAFÉ APPLIANCES CLAIMS 
Café Fits Rebate #AMER201307 
PO Box 130020 
El Paso, TX 88513

STEPS TO SUBMIT A CLAIM AND RECEIVE YOUR VISA PREPAID CARD:

1.	 When mailing in your rebate request 		
	 please ensure that you have the following:
	 •	� Complete ALL information on the rebate 	

form—including model number and serial 		
number for product purchased. Incomplete 
forms will not be processed. Mark the model 	
purchased on this form. Indicate the serial 
number of the product you purchased. For 
assistance locating your model and serial 
numbers, visit www.GEAppliances.com/Finder.

	 •	 A copy of your original Sales Receipt or  
		  Invoice which shows the model number, 
		  and the name of the store where the 		
		  appliance was purchased.
	 •	 Include a photograph of the previous  
		  appliance you replaced with the cutout 
		  dimensions prior to modification. 
	 •	 Include a dated invoice or receipt from a  
		  professional installer or contractor stating the  
		  cost to modify your existing cabinet on a  
		  separate line item from the installation costs,  
		  with a photograph of the finished install.

2.	� Rebate submission must be postmarked no  
later than January 31, 2022. Late submissions 
will not be accepted.

3.	Mail no later than January 31, 2022 to:
	 Café Appliances Claims   
	 PO Box 130020 
	 El Paso, TX 88513
	 If not received after ten weeks, check online  
	� at CAFEAppliancePromotions@360incentives.

com or call 1-888-336-5073 .
4. Retain a copy of submitted materials for  
	 your records.

Allow 8-10 weeks to receive your Café Visa Prepaid Card.
You must submit claim form, copy of sales receipt, proof of delivery, 
photograph(s) and dated invoice from professional installer to qualify.

Café Cooktops
AMER201307
The Café Appliance Fit Guarantee ensures 
your new 30" or 36" Café built-in electric, 
induction or gas cooktop will fit your 
existing countertop cut-out of a compatible 
model with the same width and fuel type, 
or Café will provide up to $100 in the form 
of a Visa Prepaid Card toward the cost of 
professionally modifying your countertop 
and/or cabinets.

Café Wall Ovens
AMER201307
The Café Appliance Fit Guarantee ensures 
your new 27" or 30" Café built-in standard 
single, double or microwave combination 
wall oven will fit your existing cabinet  
cut-out of compatible model with the  
same width and configuration or Café  
will provide up to $300 in the form of a 
Visa Prepaid Card toward the cost of 
professionally modifying your existing 
cabinet’s height or width.

Café Advantium Ovens
AMER201307
The Café Appliance Fit Guarantee ensures 
your new 27" or 30" Café built-in standard 
Advantium wall oven will fit your existing 
cabinet cut-out of compatible model with 
the same width and configuration or Café 
will provide up to $300 in the form of a 
Visa Prepaid Card card toward the cost  
of professionally modifying your existing 
cabinet’s height or width.

OFFER VAL ID REGARDLESS OF PREVIOUSLY PURCHASED BRAND

PROMOTION RUNS JANUARY 1, 2021 - DECEMBER 31, 2021.

AMER201307



COOKTOPS  
(UP TO $100 
MODIFICATION REBATE)

● CHP95302MSS

● CHP95362MSS

● CEP70302MS1

● CEP70303MS2

● CEP70362MS1

● CEP70363MS2

● CEP90301NBB

● CEP90302NSS

● CEP90361NBB

● CEP90362NSS

● CGP70302NS1

● CGP70362MS1

● CGP95302MS1

● CGP95303MS2

● CGP95362MS1

● CGP95363MS2

WALL OVENS  
(UP TO $300 
MODIFICATION REBATE)
● CTC912P2NS1
● CTS92DM2NS5  
● CKS70DP2NS1
● CKS70DM2NS5
● CKD70DP2NS1
● CKD70DM2NS5
● CTS70DP2NS1
● CTS70DM2NS5
● CTD70DM2NS5
● CTD70DP2NS1
● CTS90DP2NS1
● CTS90DP3MD1
● CTS90DP4MW2
● CTS90DP4NW2
● CTS90DP3ND1
● CTS90DM2NS5
● CTS90FP2NS1
● CTS90FP3ND1
● CTS90FP4NW2
● CTD90DP2NS1
● CTD90DP4NW2
● CTD90DP3ND1
● CTD90DM2NS5
● CTD90FP2NS1
● CTD90FP3ND1
● CTD90FP4NW2

ADVANTIUM® OVENS  
(UP TO $300 
MODIFICATION REBATE)
● CSB912M2NS5
● CSB912P2NS1
● CSB913M2NS5
● CSB913P2NS1
● CSB913P3ND1
● CSB913P4NW2
● CSB923M2NS5
● CSB923P2NS1
● CSB923P3ND1
● CSB923P4NW2

ELIGIBLE MODELS  
PLEASE MARK APPLIANCE PURCHASED:

Not available for bulk or multi-unit sales to apartments, condominiums,  
subdivisions or wholesalers. Limit one claim per household. Claim may  
not be assigned, transferred or sold. No substitution permitted. By  
submitting this claim, you hereby accept the stated terms and conditions.  
If you have questions related to this guarantee, before making cabinet  
modifications, please call 1-888-336-5073.

Offer void where prohibited, taxed, or restricted by law. Not transferable  
or redeemable for cash. Fraudulent submission of form could result in 
federal prosecution for mail fraud under the U.S. Mail Fraud Statutes  
(18 USC Section 1341 and 1342). This form must be included with your 
request. Offer excludes “as-is” only retailers. Up to one (1) rebate claim  
per household. Omission of sales receipt or any other required  
information will result in a declined claim.

If you have any questions or require assistance with your rebate, please 
email CAFEAppliancePromotions@360incentives.com, or call 1-888-336-5073 
Monday-Friday 8:30AM-9PM EST; Saturday 9AM-5:30PM EST. Rebate is  
paid in the form of a Visa Prepaid Card. Card is issued by MetaBank®, N.A., 
Member FDIC, pursuant to a license from Visa U.S.A. Inc. No cash access or 
recurring payments. Can be used everywhere Visa debit cards are accepted. 
Card valid for up to 6 months; unused funds will forfeit after the valid-
through date. Card terms and conditions apply.

I/we hereby understand and accept the above requirements for receipt  
of the Visa Prepaid Card and I/we represent that all information provided 
on this document is accurate and not falsified.

Your Signature_________________________________________

Date_________________________________________________

©2021 GE Appliances    PC95197

For help locating your serial number on submitted 
claim, call the GE Appliances Answer Center® 
at 1-800-626-2000 or visit GEAppliances.com/
Finder. Please note that your serial number will 
only be 8 characters long. SERIAL 

NUMBER

All fields marked with a triangle (∆) are required in order to process and 
approve your rebate.

Café takes your privacy seriously. All information you provide  
shall be held in strict accordance with Café’s Privacy Policy  
(www.cafeappliances.com/privacy). 

If you provide your email address, we will notify you via email when 
your rebate claim has been received. By submitting this rebate form, 
you are also registering your appliance with Cafe Appliances.

Please be advised that an email address is required for checking your claim status online and 
receiving claim status notifications. 

Model Number 

FIRST NAME∆ 

LAST NAME∆ 

EMAIL ADDRESS∆ 

ADDRESS 1 (Street Name and Number)∆ 

ADDRESS 2 (Apt./Suite) 

CITY∆ 

STATE∆ ZIP CODE∆ 

Serial Number

Modification Cost

Serial Number 

PREVIOUS APPLIANCE:

NEW CAFÉ APPLIANCE:

Complete the mail-in form below.
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If you have not taken delivery of your appliance and do not  
expect to receive it prior to January 31, 2022 please forward  
your claim now without serial number. You will be notified via  
email once we process your claim that we need your serial number. 
When you have your serial number, call 1-888-336-5073 for the 
claim to be processed. All additional documents and photos outlined, 
including serial number, must be submitted to your existing claim  
by February 28, 2022.




